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WATER SUPPLY AND SANITATION ACT, 

(CAP. 272) 
________ 

 
(Made under section 28(d)) 

________ 
 

ORDER 
________ 

 
THE TANGA WATER SUPPLY AND SANITATION AUTHORITY ("TANGA WSSA") 

(PROVISIONAL TARIFF) ORDER, 2021 

Citation   1. This Order may be cited as the Tanga Water Supply and 
Sanitation Authority (“Tanga WSSA”) (Provisional Tariff) Order, 
2021. 

Tariffs, fees 
and charges 

 2.  Tanga WSSA tariffs, fees and charges are hereby adjusted 
as specified in Schedules to this Order.  

Conditions  3.  The tariffs under this Order are issued with the following 
conditions: 

 (a) On or before 28th February 2021, Tanga WSSA shall 
submit a multiyear tariff application to EWURA for 
review; 

(b) Tanga WSSA shall ensure that all customers in Muheza 
and Pangani towns are metered by 30th June 2021; and 

(c) Tanga WSSA shall continue to provide EWURA with 
information about its financial and operating condition in 
accordance with the requirements of EWURA. This 
information will be used by EWURA to evaluate Tanga 
WSSA's performance in comparison with other Water 
Supply and Sanitation Authorities and the improvement 
of its performance over time. This evaluation will be 
considered by EWURA in evaluating the reasonableness 
of all future requests for tariff adjustment. 

Revocation of 
existing tariff 
Orders 

 4. This Order hereby revokes the Tanga Water Supply and 
Sanitation (“Tanga WSSA”) (Tariff Adjustment) Order, 2018, the  
Muheza Water Supply and Sanitation (“Muheza WSSA”) (Tariff 
Adjustment) Order, 2018 and the Pangani Water Supply and 
Sanitation Authority (“Pangani WSSA”) Tariff Adjustment) Order, 
2016.  
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______ 
 

FIRST SCHEDULE 
________ 

 
TARIFFS, FEES AND CHARGES APPLICABLE TO TANGA CITY 

 
Schedule 1.1: Metered Water Tariff (TZS/m3) 

Customer Category 
Approved Tariff 

January-June 2021 

Domestic 

0 – 5 1,710 

>5 –10 1,805 

>10 –30 1,995 

>30 2,285 

Institution 

0 – 5 1,710 

>5 –10 1,805 

>10 –30 1,995 

>30 2,285 

Commercial 

0–10 2,095 

>10 –30 2,285 

>30 2,485 

Industrial 
0–30 2,190 

>30 2,675 

Kiosk Block 690 

Big customer Block 2,095 

Average Tariff 1,983 

 
Schedule 1.2: Metered Sewerage Tariff (TZS/ m3) 
 

Customer Category 
Approved Charges 
January-June 2021 

Domestic 500 
Commercial 650 
Institution 900 
Industrial 950 

 
Schedule 1.3: New Water and Sewerage Connection Fee (TZS/Connection) 
 

Customer   
category  

Approved Fee 
January-June 2021 

Domestic 
20% of  recoverable expenditure as stipulated in Water Supply 

Regulations, 2019 
Institution 

  Commercial 
Industrial 
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Schedule 1.4: Water Reconnection Fee (TZS/Reconnection) 

Customer Category 
Approved Fees 

January-June 2021 
Domestic 10,500 
Institution 15,000 
Commercial 15,500 
Industrial 21,500 

 
 
 
Schedule 1.5: Bulk Sewage Disposal Fee (TZS/Disposal) 

Customer Category 
Approved Fee 

January-June 2021 
All Customers 10,000 

 
____________ 

 
SECOND SCHEDULE 

____________ 
 

 
TARIFFS, FEES AND CHARGES APPLICABLE TO MUHEZA TOWN 

 
Schedule 2.1: Metered Water Tariffs (TZS/m3) 

Customer Category Bands 
Approved Tariff 

January-June 2021 

Domestic 
0-10 1,150 
>10 1,250 

Commercial 

Uniform 

1,400 
Institution 1,300 
Industrial 1,400 
Kiosk 1,000 

 
Schedule 2.2: Flat Rate Tariff (TZS/Month) 

Customer Category 
Approved Tariff 

January-June 2021 
Domestic 10,000 
Institution Not Allowed 
Commercial Not Allowed 
Industrial Not allowed 

 
 
Schedule 2.3: New Connection Fees (TZS/Connection)  

Customer   category  
Approved Fee 

January-June 2021 
Domestic 20% of  recoverable expenditure as stipulated in Water Supply 
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Institution Regulations, 2019 
Commercial 

Industrial 
 
 
 
Schedule 2.4: Reconnection Fees (TZS/ Reconnection) 

Customer Category 
Approved Fees 

January-June 2021 
Domestic 10,000 
Institution 15,000 
Commercial 15,000 
Industrial 15,000 

 
 

____________ 
 

THIRD SCHEDULE 
____________ 

 
TARIFFS, FEES AND CHARGES APPLICABLE TO PANGANI TOWN 

 
Schedule 3.1: Metered Water Tariff (TZS/m3) 

Customer Category 
Consumption 

Band 
Approved Tariff 

January-June 2021 

Domestic 

1-5 1000 
6-10 1200 

11-30 1400 
>30 1500 

Commercial 
1-30 1300 
>30 1500 

Institutions 
1-30 1200 
>30 1500 

Kiosks Uniform 1500 
Weighted Average Tariff   1,211 

 
Schedule 3.2: Water Tariff for Unmetered Customers (TZS/Month) 

Customer Category 
Approved Tariff 

January-June 2021 

Domestic 12,000 

Institutions 
Not allowed 

Commercial 

 
Schedule 3.3 New Water Connection Fees (TZS/Connection) 

Customer Category 
Approved Fees 

January-June 2021 
Domestic 20% of recoverable expenditure as stipulated in Water 
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Institutions Supply Regulations, 2019. 
Commercial 
 
Schedule 3.4: Reconnection Fees (TZS/Reconnection) 

Customer Category Approved Fee 

January-June 2021 

All Customers  10,000 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Dodoma                            GODFREY H. CHIBULUNJE 
     11 January,  2021                                             Director General 


