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 THE LAND TRANSPORT REGULATORY AUTHORITY ACT 

(CAP. 413) 

_________ 

 

REGULATIONS 
_________ 

 

(Made under section 45) 

_______________ 

 
LAND TRANSPORT REGULATORY AUTHORITY (PRIVATE HIRE SERVICES) 

(AMENDMENT) REGULATIONS, 2021 

 
Citation  

GN. No. 78 

of 2020 

 1. These Regulations may be cited as the Land 

Transport Regulatory Authority (Private Hire Service) 

(Amendment) Regulations, 2021 and shall be read as one 

with the Land Transport Regulatory Authority (Private Hire 

Service) Regulations, 2020, hereinafter referred to as the 

“principal Regulations”. 

  
Amendment 

of regulation 

2 

 2. The principal Regulations are amended in 

regulation 2 by deleting the words “below fifteen” and 

substituting for it the words “not more than thirty”. 

  
Amendment 

of regulation 

20 

 3.  The principal Regulations are amended in 

regulation 20 by- 

 (a) adding immediately after the word “that” 

appearing in the opening phrase the words “the 

vehicle”; 

 (b) deleting paragraph (a); 

 (c) deleting paragraph (c); 

 (d) deleting the word “carried” appearing in 

paragraph (e) and substituting for it  the words “a 

vehicle carries”; and 

 (e) renaming paragraphs (b) to (e) as paragraphs (a) 

to (e) respectively. 

  
Amendment 

of regulation 

21 

 4.  The principal Regulations are amended in 

regulation 21 by adding the words “within twenty four 

hours” immediately before the word “in” appearing in 

subregulation (1). 
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Amendment 

of regulation 

22 

 5.  The principal Regulations are amended in 

regulation 22 by deleting the word “allowed” appearing in 

subregulation (1)(a) and substituting for it the word 

“permitted”. 
  
Amendment 

of regulation 

26 

 6.  The principal Regulations are amended in 

regulation 26 by deleting the words “a ticket” and 

substituting for them the words “an electronic ticket”. 

  
Amendment 

of regulation 

27 

 7. The principal Regulations are amended in 

regulation 27 by- 

 (a) adding the following new paragraph- 

  “(f)” in case of special hire, be liable 

to a fine of not less than Tanzania shillings 

two hundred thousand but not exceeding 

Tanzania shilling five hundred or 

imprisonment for a term not exceeding six 

months or both; 

 (b) deleting the word “and” appearing in paragraph 

“(c)”; and 

 (c) adding the word “and” at the end of paragraph 

“(e)”. 

  
Amendment 

of Second 

Schedule 

 8.  The principal Regulations are amended by 

deleting the Second Schedule and substituting for it the 

following- 
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________ 

 

SECOND SCHEDULE 

________ 

 

(Made under regulation 10) 

 _________ 

 

THE UNITED REPUBLIC OF TANZANIA 

PRIVATE HIRE PUBLIC SERVICE LICENCE FEES 

 

Type of  Category License 

Service 

FOR LOCAL 

OPERATORS 

 

FOR FOREIGN 

ANNUAL FEES 

(TSHS) 

 

ANNUAL 

FEES (US$) 

Motor cycles 15,000 20 

Tricycles 20,000 20 

Taxi cabs 25,000 30 

Ride hailing operator   1,000,000 500 

Ride sharing operator 1,000,000   500 

Ride- hailing service provider 25,000 40 

Ride sharing service provider 100,000 80 

Annual application fees for 

motorcycles and tricycles 

2,000 5 

Annual application fees for 

other category license service 

10,000 10 

Special Hire Vehicle 300,000 150 

Variation of licence fees Fifty percent (50%) of the annual fees    

 

  

  

  

Amendment 

of Third 

Schedule 

 9.  The principal Regulations are amended by deleting the “Third 

Schedule” and substituting for it the following- 
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__________ 

 

THIRD SCHEDULE 

___________ 

 

(Made under regulation 29) 

 __________ 

 

THE UNITED REPUBLIC OF TANZANIA 

OFFENCES AND PENALTIES COMPOUNDED 

 

NO

. 

NATURE OF OFFENCES REGULATI

ON 

COMPOUND

ED AMOUNT 

GENERAL OFFENCES FOR ALL PRIVATE HIRE PUBLIC SEVICE 

VEHICLES 

OFFENCES FOR MOTOR CYCLES AND TRICYCLES 

 

1 Operating a motorcycle or tricycle 

without a valid LATRA licence. 

4 25,000/= 

2 Failure to display a license in the 

conspicuous place. 

11         25,000/= 

3 Carry more passengers than 

Authorized number, as per 

manufacturer’s specifications or other 

relevant laws. 

15(c)        25,000/= 

4 Failure for a lincensee to fit fare 

meter or connect the vehicle with the 

similar system capable of recording 

movement and computing fare as may 

be determined by the Authority. 

15(d) 25,000/= 

5 Not charging fare in a manner 

prescribed by the Authority. 

15(f) 25,000/= 

6 Authorising a motorcycle or tricycle 

to be driven by a driver who has no 

valid certificate of Authorisation 

issued by the Authority. 

 

15(g) 

 

25,000/= 

7 Providing a service in a manner that 

interferes with commuter and 

intercity bus operations. 

 

15(h) 

 

25,000/= 

8 Failure to issue ticket or receipts to a 

passenger upon payment of fare for a 

respective journey. 

 

15(k) 

 

25,000/= 

9 Failure to comply with any other 

conditions that maybe determined by 

the Authority. 

 

15(n) 

 

25,000/= 
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10 Failure for a motorcycle or tricycle to 

park at designated area by a 

competent authority except for those 

providing ride hailing services. 

16(a) 25,000/= 

11 Parking or operating a motorcycle or 

tricycles in restricted areas. 

16(b)    25,000/= 

12 

 

Failure for a motorcycle licensee to 

provide two helmets marked with 

special code number as prescribed by 

the Authority. 

16(c) 25,000/= 

 13 Failure for a licensee to provide 

uniforms for drivers or riders as 

maybe prescribed by the Authority. 

16(d) 25,000/= 

 

OFFENCES FOR TAXI CAB 

14 Operating a taxi cab vehicle without a 

valid LATRA licence. 

4 25,000/= 

15 Failure to display a licence in the 

conspicuous place on the left side of 

the wind mirror of the vehicle. 

11 25,000/= 

16 Failure to comply with performance 

indicators issued by the Authority. 

12(a) 25,000/= 

17 Failure of a licensed body corporate 

to submit the Annual performance 

report to the Authority in every end of 

financial year in the format prescribed 

by the Authority. 

12(b) 25,000/= 

18 Carry more passengers than 

Authorized number, as per 

manufacturer’s specifications or other 

relevant laws. 

15(c) 25,000/= 

19 Failure for a licensee to fit fare meter 

or connect the vehicle with the 

similar system capable of recording 

movement and computing fare as may 

be determined by the Authority. 

15(d) 25,000/= 

20 Operating a motor vehicle that does 

not bear a black registration number 

on a white number plate. 

15(e) 25,000/= 

21 Not charging fare in a manner 

prescribed by the Authority. 

15(f) 25,000/= 

22 Authorising a vehicle to be driven by 

a driver who has no valid certificate 

of authorisation issued by the 

15(g) 25,000/= 
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Authority. 

23 Providing a service in a manner that 

interferes with commuter and 

intercity bus operations. 

15(h) 25,000/= 

24 Operating a vehicle without 

functioning seat belts for driver and 

passengers. 

15(j) 25,000/= 

25 Failure to issue ticket or receipts to a 

passenger upon payment of fare for a 

respective journey. 

15(k) 25,000/= 

26 Failure to comply with any other 

conditions that maybe determined by 

the Authority. 

15(n) 25,000/= 

27 Failure for a taxi cab licensee to park 

at designated area. 

17(a) 25,000/= 

28 

 

Operating a Taxi Cab without colour 

code determined by the competent 

Authority. 

 

17(b) 

25,000/= 

29 

 

Operating a Taxi cab that not bears a 

Taxi Cab mark as may be determined 

by the competent Authority. 

 

17(c) 

 

25,000/= 

 

OFFENCES FOR RIDE HAILING SERVICE PROVIDERS 

 

30 Providing ride hailing service without 

a valid LATRA licence. 

4 50,000/= 

31 Failure to display a licence in the 

conspicuous place on the left side of 

the wind mirror of the vehicle. 

11 50,000/= 

32 Failure to comply with performance 

indicators issued by the Authority. 

12(a) 50,000/= 

33 Failure of a licensed body corporate 

to submit the Annual performance 

report to the Authority in every end of 

financial year in the format prescribed 

by the Authority. 

12(b) 50,000/= 

34 Carrying more passengers than 

authorised number, as per 

manufacturer’s specifications or other 

relevant laws. 

15(c) 50,000/= 
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35 Failure for a licensee to fit fare meter 

or connect the vehicle with the 

similar system capable of recording 

movement and computing fare as may 

be determined by the Authority. 

15(d) 50,000/= 

36 Operating a motor vehicle that does 

not bears a black registration number 

on a white number plate. 

15(e) 50,000/= 

37 Not charging fare in a manner 

prescribed by the Authority. 

15(f) 50,000/= 

38 Driving a vehicle without a valid 

certificate of authorisation issued by 

the Authority 

15(g) 50,000/= 

39 Providing a service that interfere with 

commuter and intercity bus 

operations. 

15(h) 50,000/= 

40 Operating a vehicle without 

functioning seat belts for driver and 

passengers. 

15(j) 50,000/= 

41 Failure to issue ticket or receipts to a 

passenger upon payment of fare for a 

respective journey. 

15(k) 50,000/= 

42 Failure to comply with any other 

conditions that  

may be determined by the Authority. 

15(n) 50,000/= 

 

OFFENCES FOR RIDE SHARING SERVICE PROVIDERS 

 

43 Providing ride sharing service 

without a valid LATRA licence. 

4 500,000/= 

44 Failure to display a licence in the 

conspicuous place on the left side of 

the wind mirror of the vehicle. 

11 100,000/= 

45 Failure to comply with performance 

indicators issued by the Authority. 

12(a) 250,000/= 

46 Failure of a licensed body corporate 

to submit the Annual performance 

report to the Authority in every end of 

financial year in the format prescribed 

by the Authority. 

12(b) 200,000/= 

47 Carrying more passengers than 

authorised number, as per 

manufacturer’s specifications or other 

relevant laws. 

15(c) 500,000/= 
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48 Failure for a licensee to fit fare meter 

or connect the vehicle with the 

similar system capable of recording 

movement and managing booking as 

may be determined by the Authority. 

15(d) 500,000/= 

49 Operating a motor vehicle that does 

not bears a black registration number 

on a white number plate. 

15(e) 250,000/= 

50 Not charging fare in a manner 

prescribed by the Authority. 

15(f) 500,000/= 

51 Authorising a vehicle to be driven by 

a driver who has no valid certificate 

of authorisation issued by the 

Authority. 

15(g) 250,000/= 

52 Providing a service in a manner that 

interferes with commuter and 

intercity bus operations. 

15(h) 500,000/= 

53 Operating a vehicle without 

functioning seat belts for driver and 

passengers. 

15(j) 100,000/= 

54 Failure to issue ticket or receipts to a 

passenger upon payment of fare for a 

respective journey. 

15(k) 250,000/= 

55 Failure to comply with any other 

conditions that maybe determined by 

the Authority. 

15(n) 100,000/= 

 

OFFENCES FOR SPECIAL HIRE SERVICE PROVIDERS 

 

56 Operating a public service vehicle 

without a valid LATRA licence. 

4 250,000/= 

57 Failure to display a licence in the 

conspicuous place on the left side of 

the wind mirror of the vehicle. 

11 50,000/= 

58 Failure to comply with performance 

indicators issued by the Authority. 

12(a) 100,000/= 

59 Failure of a licensed body corporate 

to submit the Annual performance 

report to the Authority in every end of 

financial year in the format prescribed 

by the Authority. 

 

12(b) 

 

100,000/= 

60 Carrying more passengers than 

authorised number, as per 

manufacturer’s specifications or other 

15(c) 250,000/= 
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relevant laws. 

61 Operating a motor vehicle that does 

not bears a black registration number 

on a white number plate. 

15(e) 100,000/= 

62 Fare is not charged in a manner 

prescribed by the Authority 

15(f) 250,000/= 

63 Allow a driver who does not possess 

a certificate of authorisation to drive a 

vehicle 

 

15(g) 

 

100,000/= 

64 Providing a service that interferes 

with commuter and intercity bus 

operations. 

 

15(h) 

 

250,000/= 

65 Operating a vehicle without 

functioning seat belts for driver and 

passengers. 

 

15(j) 

 

100,000/= 

66 Failure to issue e-ticket or receipts to 

a passenger upon payment of fare for 

a respective journey. 

 

 15(k) 

 

250,000/= 

67 Failure to comply with any other 

conditions that maybe determined by 

the Authority. 

 

15(n) 

 

100,000/= 

68 Failure to fit vehicle tracking device 

to a vehicle. 

20(b) 250,000 

69 Operate a vehicle without a special 

identification mark as prescribed by 

the Authority. 

 

20(d) 

 

100,000/= 

70 Carrying a group of people travelling 

without common destination. 

 

20(e) 

 

       250,000/= 

71 Tamper with vehicle tracking device. 22(1)(c) 250,000/= 

72 Disobey lawful orders from an officer 

of the Authority. 

22(1)(d) 100,000/= 

 

  

 

 

 

 

Dodoma,                                                                  MAKAME M. MBARAWA 

19th November, 2021                                           Minister for Works and 

Transport 

 


