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GOVERNMENT NOTICE No. 689 published on 25/11/2022 
 

THE ENERGY AND WATER UTILITIES REGULATORY 

AUTHORITY ACT, 

(CAP.414) 

_______ 

 

NOTICE 
_______ 

 

(Made under section 19) 

 
THE ENERGY AND WATER UTILITIES REGULATORY AUTHORITY (THE INQUIRY ON 

MULTI-YEAR TARIFF APPLICATION BY THE MBEYA WATER SUPPLY AND 

SANITATION AUTHORITY (MBEYA WSSA) NOTICE, 2022 

 

 
 

Citation 
 1. This Notice may be cited as the Energy and 

Water Utilities Regulatory Authority (The Inquiry on 

Multi-year Tariff Application by the Mbeya Water 

Supply and Sanitation Authority) (Mbeya WSSA) Notice, 

2022. 
  
Interpretation  2. In this Notice, unless the context requires 

otherwise- 
 

Cap. 414 
“Authority” means the Energy and Water Utilities 

Regulatory Authority established under the 

Energy and Water Utilities Regulatory Authority 

Act; 
 “Director General” means the Chief Executive Officer of 

the Authority; 
 “application for tariff adjustment” means an application 

for adjustment of water supply tariffs as presented 

to the Schedule of this Notice; 
 “multi-year tariff” means rates and charges that are 

expected to be effective for a duration of three 

years which may change annually based on the 

approved Mbeya WSSA Business Plan; and  
 “inquiry” means the entire process of receiving 

comments from stakeholders with regard to the 

proposed tariff adjustment as summarised in the 

schedules. 
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Purpose of 

inquiry 
 3. The purpose of the inquiry is to enable the 

Authority to collect views on the proposed multi-year 

tariffs and fees. 
  
Proposed tariffs  4. Mbeya WSSA proposal for tariffs, fees and 

charges are prescribed in the schedules of this Notice.  
  
How to 

participate in 

inquiry 

 5. Anyone who wishes to participate in the 

inquiry may do so by submitting his written views 

pertinent to the inquiry to the Director General to the 

address specified in Paragraph 8 of this Notice within 

fourteen days after the publication of this Notice. 
  
Objection  6. A person who intends to object to the approval 

of the tariff application shall lodge his objection in 

writing within five working days from the date of the 

public notice. 
  
Copies of 

application 
 7. Copies of the applications are, for the purpose 

of public knowledge and use, available at the Authority’s 

offices and the same can be obtained during working 

hours from 9.00 am to 4.00 pm . 
  
Address of 

Authority 
 8.. The address of the Authority shall be: 

The Energy and Water Utilities Regulatory 

Authority, 

EWURA House, Plot No.3, Block AD, Medeli 

West,  

P.O. Box 2857, 

Dodoma 
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________ 

 

FIRST SCHEDULE 

__________ 

 

(Made under paragraph 4) 

 

Current and Proposed Metered Water Tariffs (TZS/m3) 

 

Customer 

Category 

Consumption 

Band (m3) 

Current Tariff 

structure 
Proposed Tariff 

2021/22 2022/23 2023/24 2024/25 

Domestic 

0-10 1,100 1,251 1,518 1,675 

>10-20 1,100  

1,558 

 

 

1,684 

 

 

1,937 

 
>20 

1,300 

Institution 
0-30 1,500 

2,652 2,956 2,956 
>30 1,700 

Commercial 
0-30 1,500 

1,916 2,135 2,135 
>30 1,700 

Industrial 
0-50 1,700 

3,228 3,368 3,509 
>50 1,900 

Kiosk  1,000 2,500 2,500 2,500 

Bowser  2,700 - - - 

 

__________ 

 

SECOND SCHEDULE 

____________ 

 

(Made under paragraph 4) 

 

Current and Proposed Reconnection Fees (TZS/Reconnection) 

 

Customer 

Category 

 

Current Fees Proposed Fees 

2021/22 2022/23 2023/24 2024/25 

Domestic 20,000 20,000 20,000 20,000 

Institution 30,000 30,000 30,000 30,000 

Commercial 30,000 35,000 35,000 45,000 

Industrial 40,000 45,000 50,000 50,000 
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__________ 

 

THIRD SCHEDULE 

__________ 

 

(Made under paragraph 4) 

 

Current and Proposed New Connection Fees (TZS/Connection) 

 

Customer 

Category 

Current Fees Proposed Fees 

2021/22 2022/23 2023/24 2024/25 

Domestic 20% of recoverable 

expenditures as stipulated in 

Section 26 of Water Supply 

Regulations, 2019 

20% of recoverable 

expenditures as stipulated in 

Section 26 of Water Supply 

Regulations, 2019 

Institutional 

Commercial 

Industrial  

 

__________ 

 

FOUR SCHEDULE 

___________ 

 

(Made under paragraph 4) 

 

Current and Proposed Sewerage Charge (TZS/m3) 

 

Customer 

Category 

 

Current Fees Proposed Fees 

2021/22 2022/23 2023/24 2024/25 

Domestic 385 420 450 500 

Institution 500 550 600 660 

Commercial 575 630 690 760 

Industrial 700 770 850 940 

 

_________ 

 

FIFTH SCHEDULE 

__________ 

 

(Made under paragraph 4) 

 

Current and Proposed Fee for Sanitation Services without Water Supply Connection (TZS) 

 

Customer 

Category 

 

Current Fees Proposed Fees 

2021/22 2022/23 2023/24 2024/25 

Domestic 20,000 22,000 22,500 23,000 

Institution 24,000 25,000 30,000 50,000 

Commercial 36,000 45,000 50,000 55,000 

Industrial 36,000 40,000 43,000 45,000 
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__________ 

 

SIXTH SCHEDULE 

___________ 

 

(Made under paragraph 4) 

 

Current and Proposed Sanitation Services by Sewer Tank (TZS/Trip) 

 

Customer 

Category 

 

Current Fees Proposed Fees 

2021/22 2022/23 2023/24 2024/25 

Domestic 50,000 50,000 50,000 50,000 

Institution 50,000 75,000 75,000 100,000 

Commercial 50,000 75,000 75,000 100,000 

Industrial  50,000 75,000 75,000 100,000 

 

 

 

 

 

Dodoma,                                     MODESTUS M. LUMATO, 

     24th November, 2022                                   Director General 
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